Bahauddin Zakariya University, Multan
BZU Hostels Quick Reference Guide
A Comprehensive Guide to Hostel Accommodation,
Policies, Facilities, Services, Rules, HMS
Frequently Asked Questions (FAQs)
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Purpose of this Guide

The BZU Hostel Quick Reference Guide has been developed to provide
students, parents, departments, hostel administrators, and university staff
with a concise yet comprehensive reference on hostel accommodation at
Bahauddin Zakariya University.

The guide brings together essential information on hostel admissions,
accommodation procedures, fees, room allotment, hostel facilities,
dining services, discipline, safety and security, student well-being, the
Hostel Management System (HMS), and answers to the most frequently
asked questions by students and parents. It aims to promote
transparency, improve communication, and ensure a safe, comfortable,
and academically supportive residential environment.

This hostel guide reflects BZU's commitment to digital governance,
efficient hostel administration, student welfare, and excellence in
campus residential life.

First Edition — 2026

Bahauddin Zakariya University, Multan
Chairman Hall Council

Hostel Management System (HMS)
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Hostel Accommodation — Frequently Asked
Questions (FAQS)

SECTION 1: GENERAL INFORMATION

1. What is a hostel?

Answer: A hostel is a University residential facility that provides safe, secure, and convenient
accommodation to eligible students during their academic studies. It offers basic living facilities
and an environment conducive to learning while promoting discipline, personal development,
and community living in accordance with University rules and regulations.

2. What is the Hostel Administration?

Answer: The Hostel Administration is the University authority responsible for the management,
supervision, and administration of hostel affairs. It consists of the Chairman of the Hall Council,
Hostel Warden, Hostel Superintendent, and Assistant Superintendents.

3. What is the Hall Council?

Answer: The Hall Council is the University body responsible for the overall administration,
supervision, and governance of University hostels. It formulates and implements hostel policies,
oversees hostel admissions and allocations, maintains discipline, considers student appeals and
disciplinary matters, and ensures the effective management and welfare of hostel residents in
accordance with University rules and regulations.

4. What is the BZU Hostel Management System (HMS)?

Answer: The BZU Hostel Management System (HMS) is a secure online platform
(portal.bzu.edu.pk) that enables students to apply for hostel accommodation, upload required
documents, track their applications, receive hostel allotments, download fee vouchers, submit
complaints, request maintenance services, and manage hostel-related services online.

5. Who is eligible to apply for hostel accommodation?

Answer: Students enrolled in regular undergraduate, graduate, postgraduate, MPhil, and PhD
degree programmes may apply for hostel accommodation, subject to University policy,
eligibility criteria, merit, and seat availability.

6. Is hostel accommodation guaranteed after admission?
Answer: No. Admission to BZU does not automatically guarantee hostel accommodation.

Hostel accommodation is a privilege and is offered on the basis of merit, eligibility, University
policy, and the availability of hostel seats.

7. Is hostel accommodation a right for every admitted student?

Answer: No. Hostel accommodation is a privilege rather than a right. Due to limited capacity,
hostel seats are allotted according to University regulations and the availability of
accommodation.

8. How can a newly admitted student apply for hostel accommodation?

Answer: After a student's admission is confirmed, the concerned academic department enrols
the student in the University's Academic Portal. Once the enrolment process is completed, the
student is automatically issued a university email address (000000@student.bzu.edu.pk) and
login credentials. Using these credentials, the student can log in to the BZU Student Portal
(portal.bzu.edu.pk) and access the Hostel Management System (HMS). Through the HMS, the
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student can submit an online request for hostel accommodation by completing the prescribed
application process.

9. How can students create a hostel accommodation request through the Hostel
Management System (HMS)?

Answer: Newly admitted students can apply for hostel accommodation through the HMS portal
by following these steps:

a. Visit the BZU Student Portal at portal.bzu.edu.pk.

b. Log in using your BZU-registered University email address and password provided at
the time of admission.

c. After logging in, open the HMS (Hostel Management System) module from the
dashboard.

d. Click Create Request.

From the Request Type menu, select ""Request for Hostel" or the appropriate hostel
request type, as applicable.

f. Complete all the required fields and provide the necessary information.

g. Review your application and click Create Request to submit your hostel
accommodation request.

10. How can students confirm that a hostel has been allotted to them through the HMS
Portal?

Answer: Students can confirm their hostel allotment by logging in to the BZU Student Portal
using their University email address and password. After logging in, they should open the Hostel
Management System and check the Request Management Section.

e Pending — Your hostel application has been submitted and is awaiting processing.
e Accepted — Your application has been approved and is awaiting hostel allotment.
e Rejected — Your application has not been approved.

o Allocated — A hostel has been allotted to you.

If a hostel has been allotted, the system will display the hostel name, room number (if assigned),
and other allotment details. Students are advised to regularly check the Request Management
in the HMS Portal for updates on their hostel application and allotment process.

11. Do I need to visit the Chairman Hall Council (CHC) Office for my hostel allotment?

Answer: No. Students do not need to visit the Chairman Hall Council (CHC) Office for hostel
allotment. The entire hostel allotment process is conducted online through the BZU Hostel
Management System.

12. Are male and female students eligible to apply?

Answer: Yes. Separate hostel facilities are available for male and female students in accordance
with university policy.

13. Are international students eligible for hostel accommodation?

Answer: Yes. International students may apply for hostel accommodation, subject to University
regulations and seat availability. Separate international hostel facilities are available for male
and female international students.
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14. Are research scholars given priority?

Answer: Research scholars, including MPhil and PhD students, may receive preference due to
their research commitments and laboratory work. Final allotment depends on University policy
and seat availability.

15. Can students enrolled in short courses, diploma programmes, certificate courses, or
affiliated colleges apply?

Answer: Eligibility depends on University policy. Generally, hostel accommodation is reserved
for students enrolled in regular degree programmes at the main campus. Students enrolled in
short courses, certificate programmes, diploma programmes, summer schools, or affiliated
colleges may be considered only with the approval of the competent authority.

16. Do newly admitted students receive preference?

Answer: Yes. Newly admitted students may receive preference in accordance with the
University hostel policy and the availability of seats.

17. Can a student whose hostel admission was previously cancelled apply again?

Answer: Students whose hostel accommodation was cancelled due to disciplinary violations or
misconduct are not eligible to reapply unless permission is granted by the competent University
authority.

18. How do I apply for hostel accommodation?

Answer: Students should submit their hostel application online through the BZU Student
Portal/Hostel Management System (HMS) by completing the prescribed application form and
uploading all required documents within the announced schedule.

19. When should I apply for hostel accommodation?

Answer: Applications must be submitted during the hostel admission schedule announced by the
University.

20. Can I apply before my admission is confirmed?

Answer: No. Only students who have been formally admitted to an approved academic
programme may apply for hostel accommodation.

21. What documents are required for hostel admission?

Answer: No documents are required to submit an online hostel application through the Hostel
Management System (HMS). However, if the Hostel Administration requires any documents at
the time of hostel allotment, verification, or reporting, students must produce the prescribed
documents upon request. Failure to provide the required documents may result in a delay or
cancellation of the hostel allotment in accordance with University policy.

22. Can I edit my hostel application after submission?

Answer: Yes. Students may edit their application during the application period. After the
application period closes, changes may be made only with the approval of the Hostel
Administration through the Student Portal.

23. How are hostel admissions and seat allocations decided?

Answer: Hostel admissions and room allotments are made strictly in accordance with University
policy, merit, eligibility criteria, and the availability of hostel accommodation.

24. How can I check my hostel application status?
Answer: Students can log in to the Hostel Management System (HMS) to check the status of
their hostel application and allotment.
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25. Can I appeal if my hostel application is rejected?

Answer: Yes. Students may submit an appeal to the Chairman, Hall Council, or the competent
hostel authority in accordance with University procedures.

26. Do continuing students need to renew hostel accommodation each academic year?

Answer: Yes. Continuing students must complete the hostel renewal process within the
prescribed deadlines and submit any required documents.

SECTION 2: HOSTEL FEES & FINANCIAL
MATTERS

27. What hostel fees are charged?

Answer: Hostel charges may include room rent, maintenance charges, security deposits,
electricity charges (where applicable), and other University-approved fees.

28. When should hostel fees be paid?

Answer: Hostel dues must be paid by the deadline specified by the University at the beginning
of each academic session.

29. How can hostel fees be paid?

Answer: Students should pay hostel fees using the official fee voucher through approved
banking channels or online payment methods authorized by the University.

30. Can I download my hostel fee voucher remotely and pay my hostel fee online?

Answer: Yes. Students can log in to the BZU Hostel Management System from anywhere using
their University credentials. After logging in, they can download their hostel fee voucher and
pay the fee through the University's approved banking channels or online payment methods.
There i1s no need to visit the Hostel Office solely to obtain the fee voucher.

31. What happens if hostel fees are paid late?

Answer: Late payment may result in late payment charges, cancellation of hostel
accommodation, or other actions in accordance with University regulations.

32. Can hostel fee payment deadlines be extended?

Answer: In exceptional circumstances, an extension may be granted by the competent hostel
authority, subject to University policy.

33. Are hostel security deposits refundable?

Answer: Yes. Refundable security deposits are returned after hostel clearance, subject to the
deduction of outstanding dues or damages, in accordance with University policy.

34. Can hostel fees be refunded?

Answer: Hostel fee refunds are processed strictly in accordance with the University's approved
refund policy.

35. What happens if I withdraw from the University?

Answer: Students who withdraw from the University must vacate the hostel, complete hostel
clearance, return all hostel property, and clear any outstanding dues before any refundable
amount is processed.
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SECTION 3: ROOM ALLOTMENT &
ACCOMMODATION

36. How are hostels assigned to students?

Answer: Hostel accommodation is allotted according to the hostel allocation policy approved by
the competent University authority. The University allocates specific hostels to different
academic departments to ensure efficient administration and balanced occupancy. Details of
hostel allocations are published on the University website and are also available from the
Chairman, Hall Council (CHC) Office.

Students are generally accommodated in the hostel designated for their academic department.
Room allotments within the assigned hostel are made by the Hostel Administration based on the
approved merit list, seat availability, and University regulations.

In exceptional circumstances, the competent University authority may approve accommodation
in another hostel due to operational, administrative, or special considerations.

37. How are hostel rooms assigned?

Answer: Rooms are allotted by the Hostel Administration in accordance with University policy,
merit, availability, and operational requirements.

38. Can I change my hostel on a kinship basis?

Answer: Students may submit a request for a hostel transfer on the basis of kinship (for
example, where an immediate sibling—brother or sister—is residing in another University
hostel). Such requests are considered only in exceptional circumstances and are subject to the
approval of the competent University authority, hostel policy, operational requirements, and the
availability of accommodation. Submission of a request does not guarantee approval.

39. Can I choose my roommate?

Answer: Roommate preferences may be considered where possible; however, the final decision
rests with the Hostel Administration.

40. Can I request a room change or hostel transfer?

Answer: Yes. Students may request a room change or transfer to another hostel by submitting a
valid request. Approval depends on seat availability and the decision of the competent authority.

41. What furniture is provided in hostel rooms?

Answer: Each hostel room is generally furnished with a bed, study table, chair, cupboard, fan,
and lighting facilities.

42. What personal belongings should I bring?

Answer: Students should bring bedding, clothing, toiletries, locks, study materials, and other
essential personal items.

43. What should I do if I lose my hostel room key?

Answer: Immediately inform the Hostel Warden or Hostel Superintendent. A replacement key
or lock change may be arranged after identity verification. The prescribed replacement charges
may apply.

44. Can I use personal electrical appliances?
Answer: Only electrical appliances approved by the Hostel Administration may be used.

Unauthorized appliances are prohibited because they may create safety hazards or overload the
electrical system.
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45. Are refrigerators allowed in hostel rooms?

Answer: Yes. Students may apply online through the BZU Hostel Management System to use a
personal refrigerator in their hostel room for a specified period, such as particular months or an
academic semester. Approval is subject to the decision of the Hostel Administration and the
availability of the hostel's electrical infrastructure.

Once the application is approved, the system will generate the prescribed electricity fee voucher.
The student must pay the fee through the University's approved payment channels before using
the refrigerator.

Only approved refrigerator sizes are permitted. Unauthorized installation or use of refrigerators
or any other electrical appliances is prohibited and may result in disciplinary action or additional
charges in accordance with hostel regulations.

46. Can students keep pets?

Answer: No. Keeping pets or animals inside hostel rooms or anywhere on the hostel premises is
strictly prohibited.

47. Are heaters and cooking allowed in hostel rooms?

Answer: No. Cooking inside hostel rooms is strictly prohibited. Students are not permitted to
use electric heaters, hot plates, electric stoves, gas cylinders, immersion rods, LPG cylinders, or
any other cooking or heating appliances in their rooms, as these pose serious fire, electrical, and
safety hazards.

If any prohibited cooking or heating appliance is found during inspection, it may be confiscated,
and the student may be subject to a substantial fine, disciplinary action, or cancellation of hostel
accommodation, depending on the nature and severity of the violation, in accordance with
University hostel regulations.

SECTION 4: HOSTEL FACILITIES & SERVICES

48. What facilities are available in the hostel?

Answer: Hostel facilities may include Wi-Fi connectivity, safe drinking water, study rooms, TV
Hall, reading rooms, common rooms, indoor and outdoor sports facilities, prayer areas, medical
assistance, parking facilities, and other amenities provided by the University.

49. Is Wi-Fi available?

Answer: Yes. Wi-Fi services are available in hostels where this facility is provided by BZU
Servers. Students receive internet access through their registered mobile number or University
email account.

50. Can I receive parcels, courier services, or online shopping deliveries?

Answer: Yes. Students may receive parcels, courier services, and online shopping deliveries
during the designated collection hours announced by the Hostel Administration. Deliveries must
be collected from the hostel reception, gate, or other designated collection point, as notified by the
hostel at prescribed times.

51. Are bicycles and motorcycles permitted in the hostel?

Answer: Yes. Students may use bicycles and motorcycles for transportation within the University
campus. All vehicles must be parked only in the designated bicycle or motorcycle parking areas
provided by the hostel or the University. Parking in corridors, entrances, emergency exits, or any
unauthorized area is strictly prohibited.

Students wishing to keep or use electric bicycles, electric scooters, or electric motorcycles must
obtain prior approval from the Hostel Administration before bringing them onto the hostel
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premises. Permission is subject to hostel safety regulations and the availability of suitable parking
and charging facilities.
Students are responsible for the safe operation, parking, and security of their vehicles. Students
must park at the designated areas by the security offices. The University is not responsible for any
loss, theft, or damage to personal bicycles or motorcycles. Failure to comply with parking or
permission requirements may result in disciplinary action, fines, or removal of the vehicle from
the hostel premises.

52. Is charging electric bicycles, electric motorcycles, or other electric vehicles allowed

in the hostel?

Answer:No. Charging electric bicycles, electric motorcycles, electric scooters, electric vehicles,
or their batteries inside hostel rooms, corridors, balconies, or any unauthorized area is strictly
prohibited due to the risk of fire, electrical overload, and other safety hazards.

SECTION 5: MESS & DINING

53. Is joining the hostel mess compulsory?

Answer: No. Hostel mess is governed by the hostel policy. However, students must comply with
the mess rules and payment procedures notified by the Hostel Administration.
54. How is food quality maintained?

Answer: Food quality is maintained through regular inspections, hygiene checks, student
feedback, and supervision by the Hostel Administration and the Mess Committee.
55. Can students suggest improvements to the hostel menu?

Answer: Yes. Students may submit suggestions regarding the hostel menu or food quality through
the Mess Committee or the Hostel Administration.
56. Can I keep used utensils in my hostel room?

Answer: No. Students must promptly return all mess utensils, plates, cups, and other dining items
after use. Keeping used utensils in hostel rooms is prohibited to maintain hygiene and prevent
pests.

SECTION 6: VISITORS & GUESTS

57. Can parents or guardians visit students?

Answer: Yes. Parents, legal guardians, spouses, and other approved close relatives may visit
students during the officially notified visiting hours.
58. What are the official visitor timings?

Answer: Visitors are permitted only during the visiting hours announced by the Hostel
Administration. Visits outside these hours require prior approval.
59. Where should I receive my visitors?

Answer: Visitors must be received only in the designated Visitors' Room or Guest Room provided
by the hostel.
60. Can visitors enter hostel rooms?

Answer: No. Visitors are not permitted to enter students' hostel rooms unless specifically
authorized by the Hostel Administration.
61. Can my friends or guests stay overnight in my hostel room?

Answer: No. Friends, classmates, or visitors are not permitted to stay overnight in students' hostel
rooms. In exceptional circumstances, students may request accommodation for an eligible guest
by submitting an online Guest Facility application through the Hostel Management System (HMS)
and obtaining prior approval from the Hostel Superintendent or the competent hostel authority.
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Approved guests may stay only in the designated Guest Room, where available. The prescribed
guest accommodation charges are payable on a per-night basis, and the system will generate the
applicable fee voucher for payment.
Allowing any unauthorized person to stay in a hostel room without prior approval is a violation of
hostel regulations and may result in disciplinary action, a fine, or cancellation of hostel
accommodation.

62. Can visitors move freely inside the hostel?

Answer: No. Visitors are restricted to designated areas and must comply with all instructions
issued by the Hostel Administration.
63. Is visitor registration compulsory?

Answer: Yes. All visitors must register at the hostel entrance and comply with the University's
security procedures before entering the hostel premises.
64. Why is visitor registration required?

Answer: Visitor registration helps maintain campus security, protects hostel residents, and ensures
that only authorized persons are permitted to enter the hostel premises.

SECTION 7: HOSTEL RULES & DISCIPLINE

65. What are the official hostel timings?

Answer: Students must strictly follow the official hostel entry and exit timings notified by the
Hostel Administration for both summer and winter schedules.
66. Is hostel attendance compulsory?

Answer: Yes. Hostel attendance is normally conducted daily between 8:00 PM and 10:00 PM.
Students must remain in their allotted rooms during the attendance period unless they have prior
permission from the Hostel Administration.

67. What should I do if I return after the official hostel timings?

Answer: Students must immediately report to the Security Guard, record their name, room
number, date, and arrival time in the late-entry register, and follow the procedures prescribed by
the Hostel Administration.

68. Can I stay outside the hostel overnight?

Answer: Only with prior written permission from the Hostel Superintendent or the competent
authority.

69. What happens if I remain absent without permission?

Answer: Unauthorized overnight absence may result in a warning, monetary fine, disciplinary
action, or cancellation of hostel accommodation, in accordance with University regulations.

70. Can I enter or leave the hostel through unauthorized routes?

Answer: No. Climbing boundary walls or using unauthorized entrances or exits is strictly
prohibited and may result in disciplinary action.

71. Are quiet hours observed in the hostel?

Answer: Yes. Students must maintain a peaceful, safe, and academically supportive environment,
particularly during study hours, quiet hours, and nighttime. Loud conversations, music, television,
parties, shouting, or any activity that disturbs other residents is prohibited.

Students are expected to respect the study, rest, and privacy of fellow residents. Violations may
result in a warning, monetary fine, disciplinary action, or cancellation of hostel accommodation,
depending on the nature and frequency of the offence.
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72. Can I entertain friends in my room during night hours?

Answer:No. Students must not entertain visitors or fellow residents in their rooms during
designated quiet hours.

73. Are loud musical instruments or sound systems allowed?

Answer: No. Loud music, musical instruments, speakers, or other sound systems that disturb other
residents are prohibited. Personal audio devices may be used only if they do not disturb others.
Violations may result in a warning, monetary fine, disciplinary action, or cancellation of hostel
accommodation.

74. Is ragging prohibited?

Answer: Yes. Bahauddin Zakariya University (BZU) follows a zero-tolerance policy against
ragging. Any involvement in ragging may result in severe disciplinary action in accordance with
University regulations.

75. Are smoking, vaping, drugs, alcohol, and prohibited substances allowed?

Answer:No. The possession or use of tobacco products, vaping devices, alcohol, illegal drugs,
narcotics, or other intoxicating substances is strictly prohibited within the hostel premises.
76. Are firearms, explosives, or dangerous weapons allowed?

Answer: No. Firearms, explosives, dangerous weapons, and other prohibited items are strictly
forbidden within the hostel premises.

77. Can students organize meetings or events inside the hostel?
Answer:Yes. Educational, cultural, literary, religious, sports, and recreational activities may be
organized only with the prior approval of the Hostel Warden/Hostel Superintendent.

78. What happens if a student violates hostel rules?

Answer: Violations of hostel rules may result in a warning, monetary fine, suspension of hostel
privileges, cancellation of hostel accommodation, or other disciplinary action, depending on the
nature of the violation.

79. Can hostel fines be appealed?

Answer:Yes. Students may submit a written appeal to the Hostel Warden or Hostel Superintendent
for review in accordance with University regulations.

80. Where are hostel fines deposited?

Answer: Hostel fines are deposited into the designated University account and utilized in
accordance with University financial regulations.

81. What happens in cases of serious misconduct?

Answer: Serious misconduct may be referred to the Hostel Disciplinary Committee and may result
in suspension, expulsion from the hostel, or referral to the University's disciplinary authorities.

82. Can my hostel accommodation be cancelled?

Answer: Yes. Hostel accommodation may be cancelled for violations of hostel rules, non-
payment of dues, submission of false information, unauthorized absence, or any act that
compromises hostel discipline, safety, or security.

83. How should students behave within and outside the hostel?

Answer: Students must maintain discipline, respect fellow residents, protect University property,
avoid disturbing neighbouring communities, and uphold the reputation and dignity of the
University.
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SECTION 8&: SAFETY, SECURITY & EMERGENCY
SERVICES

84. Is hostel security available 24 hours a day?

Answer:Yes. Security personnel are available 24 hours a day to help ensure the safety and security
of hostel residents.

85. Are CCTYV cameras installed?

Answer:Yes. CCTV cameras may be installed in common areas and other strategic locations to
enhance hostel security and safety.

86. What should I do during an emergency?

Answer: Immediately inform the Hostel Superintendent, Security Staff, or the nearest University
authority and follow all emergency instructions.

87. Is it safe to keep cash and valuables in hostel rooms?

Answer: Students are advised not to keep large amounts of cash or valuable items in their rooms.
Personal belongings should be kept secure, as the University is generally not responsible for loss,
theft, or damage to personal property.

SECTION 9: HEALTH & STUDENT WELL-BEING

88. Is medical assistance available for hostel residents?

Answer:Yes. Students may obtain medical assistance through the University Medical Centre or
other healthcare facilities designated by the University.

89. What should I do if I become ill while living in the hostel?

Answer:Students should immediately inform the Hostel Warden, Hostel Superintendent, or
Assistant Superintendent and seek medical treatment from the University Medical Centre or the
nearest healthcare facility.

90. Is first aid available in the hostel?

Answer:Yes. Basic first-aid assistance may be available in the hostel. Students requiring further
treatment will be referred to the University Medical Centre or an appropriate hospital.

91. Is mental health support available?

Answer:Yes. Students experiencing stress, anxiety, homesickness, depression, or other emotional
difficulties are encouraged to seek assistance from the University Counselling Centre, the Student
Affairs Office, or other designated support services.

92. Are counselling services available?

Answer: Yes. Professional counselling services may be available to assist students with academic,
personal, emotional, or psychological concerns. All counselling services are provided
confidentially in accordance with University policy.

93. What should I do if I experience stress, anxiety, or emotional difficulties?

Answer: Students are encouraged to speak with the Hostel Superintendent/ Warden, the University
Counselling Centre, the Student Affairs Office, or a trusted faculty member. Seeking assistance at
an early stage is strongly recommended.
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94. Can I keep prescription medicines in my hostel room?

Answer: Yes. Students may keep prescribed medicines for their personal use. Medicines should
be stored safely and used only as directed by a qualified medical practitioner.

95. What should I do if another resident becomes seriously ill?

Answer: Immediately inform the Hostel Warden, Hostel Superintendent, Security Staff, or the
University Medical Centre so that appropriate emergency medical assistance can be arranged.

96. Are health awareness programmes organized in hostels?

Answer: Yes. The University may organize awareness programmes on physical health, mental
well-being, hygiene, first aid, nutrition, disease prevention, and other health-related topics from
time to time.

97. How can students contribute to a healthy hostel environment?

Answer: Students should maintain personal hygiene, keep their rooms and surrounding areas
clean, dispose of waste properly, comply with smoke-free policies, and cooperate with hostel
health, sanitation, and safety initiatives.

SECTION 10: ACADEMIC ENVIRONMENT

98. Are quiet study hours observed?

Answer: Yes. Hostels observe designated quiet hours, particularly during the evening and
examination periods, to provide a peaceful academic environment.

99. Are study rooms available?
Answer: Yes. Hostels provide study rooms and reading areas for individual and group study.
100. Can students organize group study sessions?

Answer: Yes. Students may organize group study sessions in designated study rooms or common
academic areas, provided they do not disturb other residents.

101. Are students expected to maintain an academic atmosphere?

Answer: Yes. Students are expected to avoid unnecessary noise, observe quiet hours, and help
maintain an environment conducive to learning, research, and academic excellence.
102. Can research scholars remain in the hostel after completing examinations?

Answer: Yes. Research students engaged in thesis work, dissertations, laboratory research, or
other officially approved academic activities may be permitted to remain in the hostel beyond the
normal accommodation period, subject to approval by the competent authority.

103. Can I remain in the hostel during internships or industrial training?

Answer: No. However, students undertaking officially approved academic assignments may apply
for continued hostel accommodation, subject to University approval.
104. Can students stay in the hostel during semester breaks or vacations?

Answer: Generally, No. However, PhD and MPhil students with active academic work may be
permitted to remain in the hostel during semester breaks or vacations with prior approval from the
Hostel Administration, subject to University policy. The summer allocation is done through an
online system with approved university charges.

10S. Are orientation programmes organized for newly admitted hostel residents?

Answer: Yes. Orientation programmes may be conducted to familiarize students with hostel rules,
facilities, safety procedures, emergency contacts, and the Hostel Management System.
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106. Is hostel clearance required before university examinations or graduation?

Answer: Yes. Students are required to obtain hostel clearance confirming payment of all dues and
the return of hostel property before certain University academic processes, where applicable.
107. How can students maintain a productive study environment?

Answer: Students should observe quiet hours, use study facilities responsibly, avoid disturbing
others, and respect shared academic spaces.

SECTION 11: CLEANLINESS, MAINTENANCE &
SUSTAINABILITY

108. How is cleanliness maintained in the hostel?

Answer: The Hostel Administration arranges regular cleaning of corridors, common areas,
washrooms, and the surrounding premises. Students are responsible for maintaining cleanliness
and hygiene in their own rooms.

109. What are students' responsibilities regarding cleanliness?

Answer: Students must keep their rooms clean, dispose of waste in designated bins, maintain
personal hygiene, and avoid littering the hostel premises.

110. How can maintenance problems be reported?

Answer: Maintenance requests may be submitted through the Hostel Management System (HMS)
or reported directly to the Hostel Office.

111. How can complaints or suggestions be submitted?

Answer: Students may submit complaints or suggestions through the Hostel Management System,
the Hostel Office, or directly to the Hostel Warden or Hostel Superintendent. Students may also
record their complaints or suggestions in the complaint register available at the hostel gate or
reception.

112. Is pest control conducted regularly?

Answer: Yes. Periodic pest control, fumigation, and sanitation programmes are carried out to
maintain a clean, healthy, and safe living environment.

113. How are cleanliness and hygiene monitored?

Answer: The Hostel Administration conducts periodic inspections of hostel rooms and common
areas to ensure cleanliness, hygiene, and compliance with hostel regulations.

114. How should waste be disposed of?

Answer: Students must dispose of waste only in designated bins and follow University guidelines
for waste management and environmental cleanliness.

115. Are students encouraged to conserve electricity and water?

Answer: Yes. Students are expected to use electricity and water responsibly by switching off
lights, fans, air conditioners, and water taps when they are not in use.

116. Are recycling and environmental sustainability encouraged?

Answer: Yes. Where facilities are available, students are encouraged to participate in recycling
programmes and adopt environmentally sustainable practices within the hostel.
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117. Why are environmental conservation practices important?

Answer: Responsible use of natural resources helps reduce operating costs, protect the
environment, and promote sustainable living within the University community.

SECTION 12: STUDENT LIFE & COMMUNITY
LIVING

118. What is the purpose of the Common Room?

Answer: The Common Room provides a shared space for recreation, relaxation, indoor games,
social interaction, educational activities, and student engagement.

119. Who manages the Common Room?

Answer: The Common Room is managed by a committee constituted by the Hostel
Administration, typically comprising the Hostel Superintendent, Assistant Superintendent, and
nominated student representatives.

120. Can students organize educational, cultural, or recreational activities?

Answer: Yes. Students may organize educational, cultural, literary, religious, sports, and
recreational activities with the prior approval of the Hostel Warden or Hostel Superintendent.

121. Are students expected to follow Common Room rules?

Answer: Yes. Students must comply with all rules established by the Common Room Committee,
maintain discipline, and help keep shared facilities clean and in good condition.

122. Are student representatives or Resident Assistants available?

Answer: Yes. The Hostel Administration may appoint or elect Resident Assistants, Prefects, Floor
Representatives, or other student representatives to assist with communication, student welfare,
and hostel activities.

123. Can students volunteer in hostel committees?

Answer: Yes. Students may participate in hostel committees and volunteer for hostel activities in
accordance with University policy and hostel regulations.

124. How should roommate disagreements be resolved?

Answer: Students should first attempt to resolve disagreements respectfully through discussion. If
the issue remains unresolved, they should seek assistance from the Hostel Warden or Hostel
Superintendent.

125. What behaviour is expected towards fellow residents?

Answer: Students must respect the rights, privacy, beliefs, and cultural diversity of fellow
residents and maintain courteous, responsible, and cooperative behaviour at all times.

126. How should students behave towards neighbouring communities?

Answer: Students should avoid excessive noise, littering, and any behaviour that may disturb
neighbouring residents. They are expected to uphold the reputation and dignity of Bahauddin
Zakariya University (BZU) both within and outside the hostel.

127. Why is community living important in the hostel?

Answer: Community living promotes mutual respect, cooperation, cultural understanding,
teamwork, leadership, and responsible citizenship while providing a safe, inclusive, and
supportive environment for students' academic, personal, and social development.
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SECTION 13: HOSTEL CHECKOUT & CLEARANCE

128. When must I vacate my hostel room?

Answer: Students must vacate their hostel rooms before the summer vacation, after completing
their final University examinations, or on the date notified by the Hostel Administration.

129. What should I do before leaving the hostel?

Answer: Students must remove all personal belongings, clean their room, return all University
property, clear any outstanding dues, and complete the hostel clearance process.

130. Do I need to return my hostel room key?

Answer: Yes. Room keys must be returned to the Hostel Superintendent before departure.
Failure to return the key may result in replacement charges or delay in hostel clearance.

131. What happens if I fail to vacate my room on time?

Answer: Students who fail to vacate their rooms within the prescribed period may be subject to
additional hostel charges, disciplinary action, or may become ineligible for hostel
accommodation in the following academic session.

132. Can I leave my belongings in the hostel during vacations?

Answer: No. Students must remove all personal belongings before leaving the hostel unless prior
written permission has been granted by the Hostel Administration.

133. What is the hostel clearance process?

Answer: Hostel clearance includes payment of all outstanding dues, return of room keys and
University property, verification by the Hostel Administration, and completion of the prescribed
clearance formalities.

134. When is the hostel security deposit refunded?

Answer: Refundable security deposits are processed after successful hostel clearance and
settlement of all outstanding dues, in accordance with University policy.

135. What happens if I withdraw from the University?

Answer: Students withdrawing from the University must immediately vacate the hostel,
complete all clearance formalities, return University property, and clear all outstanding dues.

136. Can I continue hostel accommodation after completing my degree?

Answer: No. Students must vacate the hostel after completing their academic programme unless
permission is granted for research or other officially approved academic purposes.

137. Who should I contact regarding hostel clearance?

Answer: Students should contact the Hostel Superintendent, Hostel Warden, or the Hostel Office
for guidance regarding the hostel checkout and clearance process.

SECTION 14: PARENTS' FAQs

138. Can parents visit their son or daughter in the hostel?

Answer: Yes. Parents, legal guardians, spouses, and other approved close relatives may visit
students during the officially notified visiting hours.
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139. How can parents know whether their child has been allotted a hostel?

Answer: Students can check their hostel allotment status through the Hostel Management
System (HMS). Parents may also contact the Hostel Office for general information, where
appropriate.

140. Can parents meet the Hostel Administration?

Answer: Yes. Parents may meet with the Hostel Warden or Hostel Superintendent during official
office hours or by prior appointment.

141. How can parents contact hostel authorities during an emergency?

Answer: Parents should contact the Hostel Office, Hostel Warden, Hostel Superintendent,
University Security, or other emergency contacts provided by the University. Parents are also
advised to keep the contact details of the Hostel Administration readily available for use in case
of any emergency.

142. Are parents informed in case of a medical emergency?

Answer: Yes. In the event of a serious medical emergency, the University notifies the student's
parent or guardian using the emergency contact information provided during admission.

143. Can parents collect their child's belongings?

Answer: Yes. Parents or authorized guardians may collect a student's belongings after obtaining
approval from the Hostel Administration and completing the required formalities.

144. Are parents allowed to stay overnight in the hostel?
Answer: No. Parents are generally not permitted to stay in student hostels.
145. How can parents support their child's hostel life?

Answer: Parents are encouraged to maintain regular communication, promote responsible
behaviour, ensure timely payment of hostel dues, and encourage their child to comply with
hostel rules and regulations.

SECTION 15: INTERNATIONAL STUDENTS' FAQs

146. Are international students eligible for hostel accommodation?

Answer: Yes. International students may apply for hostel accommodation, subject to University
policy, eligibility requirements, and the availability of hostel accommodation.

147. Will international students receive assistance during hostel admission?

Answer: Yes. The Hostel Administration and the University's admission Offices, where
applicable, may assist international students during the hostel admission process.

148. Can international students stay in the hostel throughout their academic
programme?

Answer: Yes. However, hostel accommodation is subject to annual renewal, compliance with
University regulations, satisfactory conduct, and the availability of accommodation.

149. What documents may international students need for hostel admission?

Answer: International students may be required to submit their admission letter, passport, visa,
photographs, emergency contact details, and any additional documents required by the
University.
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150. Whom should international students contact for assistance?

Answer: International students may contact the Chairman Hall Council Office, Hostel
Warden/superintendent, Hostel Office (where available), Student Affairs Office, or University
Security.

151. Are orientation sessions available for international students?

Answer: Yes. International students are encouraged to participate in orientation programmes
introducing hostel facilities, University policies, local customs, safety procedures, and student
support services.

SECTION 16: HOSTEL MANAGEMENT SYSTEM
(HMS)

152. What services are available through the Hostel Management System (HMS)?

Answer: Students may use the Hostel Management System (HMS) to apply for hostel
accommodation, upload documents, track applications, receive hostel allotments, download fee
vouchers, submit complaints, request maintenance services, and receive official notifications.

153. How do I access the Hostel Management System?

Answer: Students should log in using their University credentials through the official BZU
Student Portal.

154. Can I update my personal information in HMS?

Answer: Yes. Students may update permitted personal information through HMS or by
contacting the Hostel Administration, subject to University policy.

158S. Can I submit complaints online?

Answer: Yes. HMS provides an online facility for submitting hostel complaints, suggestions,
and service requests.

156. Can I report maintenance issues through HMS?

Answer: Yes. Students may submit maintenance requests through HMS for hostel-related repairs
and services.

157. Will I receive notifications through HMS?

Answer: Yes. Hostel allotments, announcements, fee reminders, maintenance updates, and other
official notices may be communicated through HMS, SMS, or email.

158. Can I download hostel fee vouchers from HMS?

Answer: Yes. Students may download their official hostel fee vouchers directly from the Hostel
Management System (HMS).

159. Is my information secure in HMS?

Answer: Yes. The Hostel Management System (HMS) is designed to protect students' personal
information in accordance with University policies and applicable data security practices.
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SECTION 17: EMERGENCY CONTACTS & USEFUL
INFORMATION

160. Whom should I contact in case of an emergency?

Answer: Immediately contact the Hostel Warden, Hostel Superintendent, Assistant
Superintendent, University Security, or the University Medical Centre.

161. How will students receive official hostel announcements?

Answer: Official notices are displayed on hostel notice boards and may also be communicated
through the Hostel Management System (HMS), SMS, or email. Students should regularly check
these sources for updates.

162. Can students remove or damage official notices?

Answer: No. Removing, altering, defacing, or damaging official hostel notices is strictly
prohibited and may result in disciplinary action.

163. Who is authorized to display notices on the hostel notice board?

Answer: Only notices approved by the Hostel Superintendent, Hostel Warden, or other
authorized Hostel Administration officials may be displayed on the hostel notice board.

164. How can students report misconduct by hostel staff or service personnel?

Answer: Students should report any concerns respectfully to the Hostel Superintendent, Hostel
Warden, or through the online University's official complaint mechanism, providing accurate
and factual information.

165. Who should students contact for general assistance?

Answer: Students may contact the Hostel Warden, Hostel Superintendent, Assistant
Superintendent, Hostel Office, CHC Office, Student Affairs Office, or University Security,
depending on the nature of the issue.

166. What should students do during a fire or other emergency?

Answer: Students should remain calm, follow evacuation instructions, use designated emergency
exits, avoid elevators where applicable, proceed to the designated open area, and follow the
instructions of hostel authorities and emergency responders.

167. Where can students obtain additional information about hostel rules and
services?

Answer: Students may consult the BZU Hostel Residents' Handbook, the Hostel Administration,
the Hostel Management System (HMS), the official University website, or the Chairman Hall
Council Office for the latest information regarding hostel policies, procedures, and services.
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